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How to provide Product Feedback
In this SOR, we'll walk through how to report and submit product feedback in HVAC XREF.

1 When you are on a product page, and you have feedback to share, click the
feedback button.

o B13400313S

Goodman

Product Information:

Voltage 208-230 VAC
*y FEEDBACK

Cycle/Hertz 60 Hz
Rotation Counter-Clockwise

Motor Type PSC (Permanent Split Capacitor)

Replacement Products
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2 Enter your name, email and business unit.

Melissa

Cable
Erv

meable@bakerdist_com

[ Baker Distributing

SUBMIT FEEDBACK

3 In the REASON box, select the appropriate option from the drop-down. In this
example, we want to report that we there there is an "Incorrect Replacement
Products" suggestion.

Melizsa

1 !

Cable

micablej@bakerdist.com

Incorrect Lookup Product Specifications
Incorrect Lookup Product Image

Incorrect Replacement Froducts

Incorrect Replacement Product Image
Incorrect Replacement Product Spaciications
Incorrect Replacement Fitment Type

Othear

SUBMIT FEEDEALK
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4 Click the "More Info" field and explain the issue you found and why you think it is
incorrect and if you have any other suggestions you can list them here.

Melissa
Last Name *

Cable

eman *

mcable@bakerdist.com

Baker Distributing

Incorrect Replacement Products

(&)

SUBMIT FEEDBACK

5 When done, click "SUBMIT FEEDBACK"

-

Last Name *

Cable

Email *

mcable@bakerdist.com

Baker Distributing .

Reas

Incorrect Replacement Products v

Morg Info

| dont believe that 3784 is a good substitute] The Specs on 3784 is
1/4HP vs 1/3 HP, 208-230 VAC vs 460 VAC and 3 speed vs 2 speed |
believe the bettar match wouid be 8945 Nidec and BDH1036 Regal @

SUBMIT FEEDBACK
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@ SUCCESS! Thank you for sharing your valuable feedback. Our PIM and Product
teams review the data and make any updates or changes as needed, usually
relevant changes are live within 2 business days.

6 To return to the previous screen, click the "Close X" icon.

Close X

ookup Product:

i B134003138 - Goodman

teplacement Products:

o026

iTE4

y Feedback Form

Melissa

THANK YOU!

As our experts on the front lines, your feedback is important to ensure we are
showing the most complete and accurate information possible. Note that any
feedback you submit to us that is updated also helps improve the data quality on
the websites.

Thank you for sharing your knowledge to make everyone better!



