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Search for a part, find an in-stock replacement 
 

In this SOP, we’ll walk through how to search HVAC XREF with a part number, find stock status of that part, and also any 

suitable replacements that might be in stock to serve the customer.  We will also show you how to compare products. 

 

Sample Scenario: Roger works at the TEC store in Lansing, IL.  A customer came in with a bad motor from a job 

today and he needs a replacement.  The customer indicated that an OEM part will not be necessary for this job.  The 

part number he has is HC42GR238.  Let’s use the HVAC XREF tool to help Roger see if he has anything in stock that 

can help this customer today. 

 



  HVAC XREF SOP 

2 
 

 

 



  HVAC XREF SOP 

3 
 

 

 



  HVAC XREF SOP 

4 
 

 

 

 

 

 



  HVAC XREF SOP 

5 
 

 

 

 



  HVAC XREF SOP 

6 
 

 

 



  HVAC XREF SOP 

7 
 

 

 

 



  HVAC XREF SOP 

8 
 

 

 

 

 



  HVAC XREF SOP 

9 
 

 

 

CONGRATULATIONS! 

Although you didn’t have the exact part in stock that this customer came in with, 

by using the HVAC XREF tool, you were able to help Roger find an in-stock, 

suitable, replacement for the customer. He walked away today with the Fast Parts 

replacement motor and a smile on his face.   

The customer is happy that he didn’t have to wait for a part to be shipped to him, 

and you saved him from potentially going to shop with one of our competitors.  

Additionally, his homeowner that ultimately needs this part can get their repair 

completed quicker.   

Thank you for providing such an amazing customer experience! 


