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Browse HVAC XREF for a motor using specifications 
 

In this SOP, we’ll walk through how to browse the HVAC XREF catalog to find a part using specification filters. 
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This is what we call the Product Details Page.  Here is where you can see all the specifications of the product and go 

over with your customer to ensure it will meet the need for the application they’re working with.  When they confirm it 

does, you can sell it to them today because it’s in stock at your branch. 

 

 

CONGRATULATIONS! 

You successfully used the HVAC XREF tool to find a product that will work for your 

customer. The customer is happy that he didn’t have to wait for a part to be 

shipped to him, and you saved him from potentially going to shop with one of our 

competitors.  Additionally, his homeowner that ultimately needs this part can get 

their repair completed quicker.   

Thank you for providing such an amazing customer experience! 

 


