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THE COOLEST GREEN COMPANY HVAC XREF SOP

Search for equipment, find parts list, specs and docs

In this SOP, we’ll walk through how to search for equipment with a model number, find the full parts list, product specifications,
documentation, and work with AL to answer product questions.

1 Navigate to https://www.hvacxref.com/
Don't forget, you need to be at a store or logged in to a Watsco VPN to have access to
the software.

2 On your first visit, you will need to let us know your business unit and branch
information. You will not need to enter this information each time you use the tool.
Click in this box or start typing the name of your business unit to access the
drop-down menu.

' 2 @

Select Business Unit Select Branch Start

a Select your business unit

Baker Distributing
East Coast Metals
Gemaire

Carrier Enterprise
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In this sample, we will select "TEC" - once you have made a selection, the screen
will update automatically.

Baker Distnbuting
East Coast Metals

Gemaire

Carrier Enterprise

Peirce-Phelps
Homans

TEC

Click in this box and start typing the name of your location or branch number to
filter through the drop-down options.

2 @

Select Business Unit Select Branch Start

6 Select your branch

[Branch

All

New Berlin, Wi #421
Woodstock, IL #418
Loves Park, IL #414

Hudson, Wl #375
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5 In this example, we are in the Lansing, IL, branch, so we will start typing 102 and
select Lansing from the drop-down options. Once you have made a selection, the
screen will update automatically.

9 Select your branch

~ Branch —
10 X

All
Melrose Park, IL #106

Lansing, IL#102

6 Click this icon to enter the Model Number Search section.

watsce a

THIE 00K F5 GATFY COMPSMY

Replac
Can't find a direct match? View re
Motaors
28338 replecements
Contactors
G239 replacements
Control Boards o
1579 replacernents
190,30:

Find direct maiches fo
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7 Click the "Enter Model Number..." field.

Q

Model Number Search

Search by model number to view parts associated with that model

Qi

We take pride in owr partnerships with industry leaders, allowing us to bring you the latest innoy

AR

8 Type in your full (or partial) model number and select the appropriate option from
the dropdown.

Model Number Search

Search by model number to view parts associated with that model

Q, 38MARBQ18AA3

38MARBQ18AA3

38MARBQ18AA3

38MARBQ18AA3
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Land on the Product Details page. Here you can see product details for the equipment you

9 searched for, inventory availability, parts list, specifications, documentation
o}
Ductless 18000 Btuh Up to 21.5
SEER2 High Heat Capable Heat Pump '"'i‘;“
Condensing Unit (208/230V)
Carrier Corporation - Multi Branded
38MARBQ18AA3
'
+ o
Farts List Specifications Documentation
Select your Model Number
3BMARBQIBAAZDT-
Critical Parts List 24 it [\ ]
Casing 1¢ ports o
Electrical 1parts [
1 It you want to locate this piece of equipment, click the "eye" icon to view product

availability within the whole Watsco network.

18000 Btuh Up to 21.5
ligh Heat Capable Heat Pump
sing Unit (208/230V)

oration - Multi Branded
AA3

H Help? Ask AL ¥y Feedback

IN-STOCK
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1 You will see a list of ALL locations within Watsco that have this unit in stock.

Availability

©  wrsmzass - carier comaatn

‘C Corner Enterpnse (99) °

BC Victoris #8530 250364 5355 @ NsT10CK [}
MO Winnipeq - Weet #5520 2047782570 G ns100K °
M Wirnieg - Esst #8535 M0 7244 & msTocK °
SK Sunbatoon 28523 305 £55 1842 & ns100K °
5K Rngina #8572 HA-E25- 008 & nestock °
BC Nanwino 48521 2507513687 & INSTOCK °

At the top right corner, click the "X" to close this window and return to the product
details page.

Cloze X
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13 On the Parts List tab, click the "details" icon to expand the list of parts.

Ductiess 18000 8ich Up o 21.5

= i

SEER2 High Heat Capable Heat Pump

Condenaing Unit (208/230V)

=

-
.
Sehect paur Wodel Marer
vt Pua Ui L
. <o

[ros— o
ol b g [~
Comeretss Q

waltso

14 Find the product you're looking for and press the "details" icon for more
information.

Qty in Unit Availability View Details
IN-STOCX AT OTHER BU °
1 >
IN-STOCK AT OTHER EU
‘ >
OUT OF STOCX
1
OUT OF STOCK
‘ @
OUT OF STOCK
* D>
OUT OF STOCK
1 >
OUT OF STOCK
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15 Click the "details" icon for details on product availability location(s).

i Ba Cede X
Availability for Replacement 11103020006879

FVIOMGOS0GATE - CASRIER

Mﬁmﬂdw i
L] e

16 At the top right corner, click the "X" to close this window and return to the product
details page.

17 Back on the product details page, click the "Specifications" tab.

Parts List Specifications Documentation

Select your Model Number

38MARBQ18AA301-

Critical Parts List = oo

e
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18 Review product specifications for this piece of equipment.

19 Click the "Documentation” tab.

b N < - |

=y w

+ a
3 List Specifications Documentation
and Bryant® Equipment Type
nnage 1.5 Stage
(ER2 176 SEER
R2 11.7 EER
drinarant Ra1na Rafrinarant Nharnc

Review available documents, you can view/download the document right from
20 this screen.

- Ductiexs 18000 Btsh Up % 219
SEER2 High Hean Cagatie Heat Pump ‘o
Condensing Usit (208/230V)

[ e e—
[ —
R pe—

B e bt
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21 HAVE QUESTIONS ABOUT THIS PRODUCT? Click “Need Help? Ask AL"

Ductless 18000 Btuh Up to 21.5
SEER2 High Heat Capable Heat Pump
Condensing Unit (208/230V)

Carrier Corporation - Multi Branded
J6MARBQ1BAAZ

=
g Need Help? Ask AL [l #4 Feedback
’

IN-STOCK

Documentation

& AL is our internal Al tool built to know information specifically about equipment
that is available within the Watsco network.

22 You can use this software to ask questions and receive part and product
information with our Al assistant. Click "NEXT"

Using this software, you can ask questions and receive part and product
information with our artificial intelligence assistant

t is the rated vapor line size for this unit? Does this unit use R-410A refrigeran

NEXT

10
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23 To help the software work faster, click the type of document you'd like AL to read.
In this example, we're going to select "Specification Sheet”

Please select a Document t

To ensure a focused and efficient expenence, please choose a document from the list below to proceed with asking g
the 1012l content exceeds our processing Himit. Your sedection will help us provi

Specification Sheet l Installation Instructions | Service Manual

~LINTT L mamay 353N O A mamany (208 224 womary

24  Click the "Start a conversation or upload a file" field to ask your gquestion.

Please select a Document t

To ensure 2 focused and efficient expenience, piease choose o document from the liat below 1o proceed with asking g

the 101! content exceeds our processing Himit. Your selection will help us provi

M jsage: 48.0

| iInstaliation Instructions ‘ Service Manual

SLIN L mamey 303 % 3 Al mgmeny (7208 2% Al ey

25 SAMPLE: Type "What is the weight of this unit? enter"”

11
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26 The system will read the documents (if it doesn't already know the answer) and
provide you the data you're seeking, as well as the source.

-

o Wt & o wegtof s ST

A2CON0G 13 70 LEICINIONE PONERE e WP Of B Carrier TIVARE cu 29 97 8

9=

Ascawbog b4 P irage re T e 1 el 0 Sk o i ) B (800

You can ask as many questions as you want about this piece of equipment.
27 Type "Is it energy star rated? enter"

28  Reviewthe answer, and ask more questions if needed.

Q

e I it cnengy star rated?

Yoz, the specifications state that this Carier 38MARE cutdoor unit Is Energy Star rated

This can be confemed from the specdications lizted

“Energy Star Agleg Yes™

S0 this ductiess sincle-20ne heat pump systam meets the anargy efMciancy coitana 5ot by the Enangy Star

Q

P Il | e ealiation Instracanes Serece Masus |

T e, TR E e FRER T

29 When you're done, click the "X" at the top right corner to close this window and
return to the product details page.

12
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& Alert! Once you close this window, all your questions/answer history will be gone.

@ Tip! You can click this "COPY" icon to copy/save any answers to your computer’s
clipboard.

o is it energy star rated?
Yes, the specifications state that this Carrier 38MARE outdoor unit is Energy Star rated. ’

/T

This can be confirmed from the specifications listed:
"Energy Star Rated: Yes"
So this ductless single-zone heat pump system meets the energy efficiency criteria set by the Energy Star program and is an Energy Star certified product.

o @
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