
  HVAC XREF SOP 

1 
 

 

AI Information  
In this document, we’ll help you get more familiar with AI tools, and more specifically, the AI tools that Watsco is creating. 

 

Q: What is AI? 
A: Artificial Intelligence, or AI, is like teaching a computer to think and learn like a person. Imagine if you had a toy robot that 

could learn to clean your room all by itself after watching you do it. That's kind of what AI can do, but with computers. 

AI helps computers do things that usually only people can do, like understand what we say, play games, recognize pictures, and 

solve problems. It's like giving a computer a brain that helps it learn new things from information it gets, so it can help us with all 

sorts of stuff, like answering questions or playing a game of chess. 

In summary, AI is a special way to make computers really smart so they can be our helpers and do cool things for us!  A public-

facing AI tool you may have heard of is ChatGPT.  

 

E: Here is an example using AI where I am looking for music recommendations… 
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Once you have a suggestion, you can expand upon it to be more specific for what you are looking for.  Like this: 

 

…or this: 
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NOW THAT YOU’RE MORE FAMILIAR WITH ARTIFICIAL INTELLIGENCE, LET’S LEARN ABOUT ASK WATSCO. 

Q: What is Ask Watsco? 
A: Ask Watsco is our own internally built AI tool.  You need to be on a Watsco Network in order to access this tool.  You can use it 

like google (“define this,” “translate that,” “how do you do XYZ in excel,” etc) or for more complicated things like writing code, or 

providing work samples for marketing or communication purposes.  Here’s an example… 

 

…. And once you have your sample, you can refine it like this: 

 

https://ask.watsco.ai/
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NOW THAT YOU’RE MORE FAMILIAR WITH ASK WATSCO, LET’S LEARN ABOUT AL. 

Q: What is AL? 
A: AL is our own internally built AI tool that is specific to HVAC equipment data that is sold within the Watsco network.  We have 

programmed AL to read every piece of equipment documentation that we have available.  This includes sales brochures, spec 

sheets, owner’s manuals, installation manuals, wiring diagrams, etc.  The purpose of the tool is to easily be able to know and 

answer any product question your customer might have without having to look up documentation and search for an answer.   

E: Here’s what that experience can look like: 

From an Equipment product page: Click the Ask AL button 

 

See the WELCOME screen with some sample questions you can ask.  Click Next. 
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Speak or type your question in the text box at the bottom. You can also upload a file here. 

 

 

E: Here are some examples you can ask and the type of answers you will receive: 

1.  
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2.  

3.  

4.  

 

 

 


